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Abstract

The government proposed “New Southbound Policy” in August 2016, and one of the
objectives of this policy is to attract students from Southeast Asian countries to study in
Taiwan. The aim of the study is not only to investigate why students from these countries
chose to study in Taiwan and did not study in their countries, but also to share their
experience in Taiwan and point out “New Southbound Policy” suggestions they could make.
It employed the interviews method, that is, interviews with 13 students from Southeast Asia,
who were studying in Taiwan.

This study yielded the following findings. First, the macro environment factors affecting
the students to study in Taiwan included: distance and increasing bilateral trade between
Taiwan and their motherlands; higher cultural and living standards; advanced development
of universities and lower admissions requirements of the universities; the students’ previous
study abroad experiences along with their intention to stay in Taiwan after graduation,
to enhance living allowance, and to experience a different life. Second, these students
decided not to study in their motherlands for—experience abroad, Taiwan’s excellent higher
education and low tuition fees, the freedom to choose various disciplines, and Chinese
language learning as well. Third, the biggest advantages that the informants acknowledged
were the openness and freedom in Taiwan, plus the improvement of their Chinese language
ability. Fourth, universities attracted these students for the good campus environments,
scholarships, Chinese language learning, low tuition fees, and diverse courses. Fifth, the
informants urged the universities to enhance bilateral cooperation, faculty’s research
abilities, the Chinese language remedial instruction and counseling system; to remove
negative labels from Southeast Asians; and to provide more language courses. Sixth, they also
recommended ways to attract the target students, including more English-only courses and
more information concerning universities in Taiwan for teachers and students in Southeast
Asian countries. Seventh, to further develop the “New Southbound Policy;” they urged the
universities to strengthen globalization competitiveness for an international brand image,
help the students with their Chinese language ability, and make good use of new immigrant
women for the promotion.

Key words: New Southbound Policy, study abroad, Southeast Asian countries
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Abstract

The purpose of this study is to develop an intercultural communication attitude scale
for grade 5 & 6 students which can be adopted in future international-education-related
activities, teaching and research. Through literature review, the study first analyses
relevant theories, and summaries them in a conceptual framework containing six essential
elements. The framework is adopted as the basis for developing the measurement items. All
measurement items which consist of pretest scale are evaluated through expert validity. The
pretest sample consists of 201 grade 5 & 6 primary students. All items are screened via item
analysis, internal consistency reliability, and exploratory factor analysis. The sample of formal
test is composed of 668 grade 5 & 6 primary students. In the formal test, confirmatory factor
analysis is conducted to analyses the factor structure of the scale. The research result shows
that the intercultural communication attitude scale for grade 5 & 6 primary students contains
25 measurement items and 8 dimensions: “accepting foreign culture,” “being fond of contact
with foreign culture,” “building ethno-relativist perspective,” “identification with multi-
culture;” “interpersonal relaxation,” “self-confidence,” “readiness to suspend judgement,” and
“curiosity” The result shows that the scale has adequate reliability and validity. The study also
finds that the construct connotation of intercultural communication attitude can be further
subdivided. For example, “openness” can be subdivided into “accepting foreign culture” and
“being fond of contact with foreign culture” Ethno-relativism to which “valuing cultural
diversity” refers can be subdivided into cognition-based dimension of “building ethnic-
relativist perspective” and attitude-based dimension of ‘identification with multi-culture”
And the developmental stages of the two dimensions are not necessarily correspondent with
each other.

Key words: intercultural communication attitude, international education, primary school, scale
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HEAESIWIB RIS » INE BRI RIS
AV 5 A I Rk B R S S L T R RE
(Y E FE - 7 Deardorff (2008) A fz HiAY
B bR B Em R = rh - RE R TR A B4R
Ryl FHE HEER M - 2 2EE VLR
HIBLELRERVHIER - ME L » e EBR A
Bl SO b EEE T E R L - Bt
EREE Y HAA E B -

IEAT M. J. Bennett (1986) fiTs @ 5
ALEE T REE ) R A EARA - B

B/ NS ER A ERERE BRI 31

AR i B2 A B S B RE EE Y 2 IR O -
A REVEMEMER AR TE) - WA RRE
TE[A YIS AL B RE I - A &R Es S b
HREE R EENE - BN 2 M0
WEIR A WIS AL B T EH R
52 » 0 B R g 3 b T B G T SR B B A R
B4z uEEEE (BULBE )
(Wu, 2014) ; B (2012) =L
FrRtEcR B2 FEE R EH HEE 24
ZELE R R E R T 5
(2009) PAFRE]— PRt R gE B
Rt st 5 - bR T oM H S BRI
HIBT Ry » IR B S L BB -
NI - Bt gE - 2R EE AL KB
4B S E RE B 2 R 2 PR B 22
FRREREREE - REMSHHE (iR
"REE , WEERINE - BINRAERITAR
% » H 7> Chen H Starosta (2000) Ft
RS UL BUE 71 &R (Intercultural
Sensitivity Scale, ISS) & #Z2E MR
At =IHE N2 F I REA HEE -
N BANEEREADFEEE X LE
W TREST ) ER - EHEERBEMERE
& FREN B RE = m A - {EEhRE T A
MmE @ H&ERMEDE RV HEBT
A - FEEREE IR -
HERELLEREGHS2EEE - (HEM
TEFRBEI I NRAE H + A5 HAS R B 1 R
#  Chao (2014) fEf5H - EEE R
EERER IR it - EHIL
FELAFR SR - REE HE A A 2 8 it & 1
FEff] - BN HRIEE » AT - ZFE
Bl FE 77 (2009) £ % B Jh 2 E Kelley
Eil Meyers J/8 1995 F-Firak & 2 155 S0 AL fE
J15F{d & F (Cross-Cultural Adaptability
Inventory, CCAL) » DIZ @& A 5EHE
TSR TIEE REA - EITE
EER . R ERERA L
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REIIME R B R AEAR AL AR
& BN TR R R R GRS
BEEXLEENES » TR BN REE
FolA - PR M2k Hy AR - 83 (Chao,
2014) - HEARAOLL - B HBTA RS SUL
ol TRESD ) MERBERNTOAER -
aEBINEA RRIA L - SCEBETTH
HALHIESR - HET BN - 2w
SRS LEE TREE ) Z BRI

bR T B RAYA T AL BT 2 1 2 A ]
o et HHER R S L EERE ) > 5K
EEM A SULEERE - BIASNRE
HIFHRR BRI AR A B N R ¥ 52
KRS/ NEERBAENER - WEHH
HHEOR 2011 SE 040 (F/NEEREE H
BiE) o MRS AL ERE Y Ry eE ST
FEDAZK - B PR 2 B B 20 K A % ot
b HERIERE BRI LA - (R
22 5 A 1 R R A R PR
BIRCAI S - B/ NEA 25 i EE
EEREFHLENE - NEEFERES
B RRAEL R B2 - AOFTATIL - 5L
B e B E B S bl FR AN B e
FRAVE SRS - B NE AR L
EEAEEE - AR AN HREH R
DURY TR RN A B o 1 R SR A A (RS B
RAEER LIEEH R EE L ERE
A IEHERIREAE - S50 - (EBIPREE HIHES)
£ SRR B R E A B PR AR
g EAEREREARE > DIfZE gk
e

iy Ll o FER A RN A
BEXHEREEREEHLEY - HE
AT P STk 2 DA/ NER 2 R 3 52 B 15 L
BB RS - AR TGS
AL EREH R AT IR AR R -
A HE S SCA L S RE P O B 204 - I DAL

f

PR B N R A B ST

£
£ .

i

3
=,
B

[

a0~ SORRERES

Ry BB FE A iR WY B R B RS2
R - A2 s GE B R E SR - DL
TR =/NET o BB/ N AT R R
P B S R RE R A - Bl o
WA I 6 I L EFR - WP 6 THE
FR A AL ERE T M 4Eh - 5
ZUNEE - RS HE RN - B=
/N TR B S L S R A H R AU &
30 AT E R EE AR RN 6 TEIZ L
BRI AR RERSZ S
F3E L -

— ~ I LB RE R AR
5 A B RE 2 B S i B RE I Y
EmRZ— - "EX{LEEGEST ) B TS
{LaETT 4 CEMEHEEE B M AEH
( # SCJE » 2015) © Wiseman (2002, p.
208) K TSI ERE ST o FE Ry T Bl
ANFESAbZ B BT A 2 BLEE A BRI A
W BUMRELRGRE o RIBECSCE (2015)
#1 Spitzberg E Changnon ( 2009 ) HYEFH -
B S AL mAE 1 3 (A REEIRE L - 43Rl
REE IEE (affective) /EH% ~ J155%
Hfg PR~ DURAT R/ BRE » A SRR
et "EsUbEERE , hEEE UL
BRI ZREBE BE /B - 58
FE R E S HIMER (predisposition) - F&
DU E ABYLIEHERN G (IEHEE
) [EfE - BEAEHEHRYEAFVNES
(A ~1E#E (BE) AT RERE (E
&) (Gudykunst & Kim, 1992) - & &
FENERET 28 B R ~ B BB fih
BIEESE - RBE - DINESR MERGE T



FEAE S (Chen & Starosta, 2000;
Kim, 1988 ) - Ejf& 25 HE S E EHiH 4
NTERARSEY) - DU AR A ETTHEE
ERE B ER (Gudykunst, 2004; Ting-
Toomey, 1999 ) -

Barrett * Byram * Lazar * Mompoint-
Gaillard 2 Philippou (2014 ) F85E 1t
RE DHIREE I M B & 5 E L2 BRI
BEHEACOHRNESULE B A ~ #R
HEALBERFHKEE - a0 BE
BEEAL HEHEREARHEL
FEEEE O R ATE RN TR,

(normal ) ~ FHE 2 AR B ATl 2 7

DUR R B S S A8 B &5 F - Byram
(1997) f85H » GBI B SO L B g Y 8
EAEHa L BRARERE » ARG E
FIEREr ~ DUt A BB B 2R 43 4 B 2
f9 A8 L A% - Deardorff (2006, 2008 )
WhRBE LB NN EBER A S = HE
F:EE (AFEEMASLEEZ H S
b)) ~ B~ DUREF &0 B3
Bl - Kim (1988, 1991) f&Hi » 5 301kAE
JIRIRE R A JE S T IHE R HER
B B (adaptive motivation) ~ ¥f H &
flt N B 5 E #& E (affirmative self/other
attitude ) ~ £ [EREE T (aesthetic/
emotional appreciation) -~ 15 ] HY 75 2.
J1~ [F B [H H Y B B (empathic
motivation) ~ LIEFYEEEE (psychological
distance ) ~ [5f (& #f [% f£ i (intergroup
anxiety ) ~ EEBEIRGEH O TR  DURGHER
e 5. @

Chen £ Starosta (1996) #F 5 3 1k

RENHE R T B SUeBE ST
(intercultural sensitivity ) * & V'Y TE (]
ANFE - Rl E RS - BROE -~ JF
FFETHYREE (nonjudgmental attitudes )
it 2222 FE Jik (social relaxation ) ° Imahori

B/ NS ER A ERERE BRI 33

Bl Lanigan (1989 ) f5H » B (L@ AE
DeE A MR - H RSV
FroE R (708 ANt & pERE - ¥ R0k
FHHIEMB L) ~ BN — G &
(GO EREBOOE) ~ 5
EBHNEEER (ZERREIE
BE o~ MEGRORRRE  RIRBYRERE - BHER
B DAy s [ B RERE AR ) -
Gudykunst ¥ Kim (1992) HIFERE 1t
TH S RE 07 A Bl 1 10 & DTS T TR AR
o BERERE > BERMS - HOBEEER
AR =T 0~ PARBEIL B PARIZIREN S -
o B RAY 2 M B 52 68 T (M R B2 =2
WEREEZBEYFIE . IR EE
F R R B TE I A 42 A Y17 B © Gudykunst
(2004) fEH - AFIRYEEA TR K& A
FEEPEE N BB RIBIHE - B B
TR &L 2R AT THIE ~ BEREA ARK
('sense of group inclusion)  #ERHEFE
SRR - B YRR DURHE
FEEMSERK -

Wtge ke bl 8 fam& Arie .25 XX
LI B N R B AN A SR 1 P SZRGE
8 Fams FIRA LB EITR - ARG
REGE 4 D BB R RO RE
FEEESR - AL - AR AT 15 .2 15 XL
HEREE 2SS 6 HILLESR - B
B~ BEESUEZ RN a0 AR
At - AR ERDAR BB - LT
ez (RRFE2) -

T RIEB LB R
AT
(—) R
B SO B2 e 2 52 At A B = S AL -
1 /E #1555l B Bl i 7 2K 2 o8 R 5 B
W REE (Sobré-Denton & Bardhan,

il
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2013) © Murphy-Lejeune (2007) i —
Hiat o BHRCE S — TR AT P FR Y
DHRER - EMEREE R M AREE
I R B AME T ST S B E) - T
Z » BAHERERRERIA - B2 Y ff i B
HASL A B - 2815 FEHLE S 38 E
BB » MRS FEAN [ L e
FEFEZEI A (Byram, 1997) - BAMIER &
HE L2 ERIBH U B R B H U
B (Deardorff, 2006) - £ 01k
HEd - FEREOCEEESEEZ - 7R D
KRB SRR EE ALY B (Chen &
Starosta, 1996 ) - ffi5 2 @ BMUIER &
A B AL B H B BB AL, TEREE
P F oL BB AR B L BB FE

faH - AFRIRIE S bIE - #E R A
EENIEEF O ERER - AR AMBRE
By RFIR 22 2R« B HE B B IR L ] TE I
% R gEARREC UL TER
%, (natural) ~ " IEHERY , ~ DAREIE
BT T RSB R T TN IEWRY
(unnatural ) B " $&ERAY , - I H{RZEH
BB ST B T R A2 - RIIE  (EHE 2ERE
HESULZ N - SRR B R T Ry
HiE; -

BN LR ERRIE - (EE2ERR T
P57 > Wood (2012) 1@ 4 B FfE -
PifE - B B BE DR
Adler (1997) JRFEH =18 m # S0 L2 5%

PERYAIRE » JREEAY (parochial ) FTERHNEY
RIS ERRAEE - WHHCH A 2ME—

w2 PO A (ethnocentric ) PA

(Z) FEsUeehitt e 7 T RS + SR B DA R
Ting-Toomey ( 1999 ) Ei Triandis ( 1990 )
#1
5 SCAL T R Y B AP 2
BBEEZ B B A B F F B % @ % 0t 8 £ HF MH R
eoE B R o= & X oM E OB M fie v E L A&
FCS - - S S WS (PR £ BN | SO = S < = O
& & =& FF B B O# F B B B R R OB P
% & =]} HOEE B R " e =
53 L # 5 R
Es () = J1 B
2 73 &
B %
Barrett et al. (2014) v v v v v v
Byram (1997) v v v v
Deardorff (2006, 2008) v v v
Kim (1988, 1991) v v v vV vV vV v v v v
Chen & Starosta (1996) v v v v
Imahori & Lanigan (1989) v v Vv v v v vV Vv
Gudykunst & Kim (1992) v/ v v v
Gudykunst (2004) v v v v v
K 7 4 6 4 4 6 2 1 1 1 1 2 1 1 1 1 1

BRI - pTFeE TR -



IR 750 BRI (synergistic) HITR
AR EH AR - UHEAEMEEE K
M AR AR RER R ESR - EZ
HR bR ENEE - B2H b=
FAEEA > RERFEAERGEFOERE

(ethnocentrism ) ° FEBUE| RIS 5%
(ethnorelativism ) ° &[5 2 70 AL B E

B B bR R E RN - AR
AJEYAY (M. J. Bennett, 1986 ) °

(Z) BRI

HA NBEZE R AL SO
3 RF /) B B N 2 1B 4 (Gudykunst,
2004) - E{E#EEAFEER - OH B
FERZZR2E - MAANZHEE - &
Tl N2 R AT RS 2 Ry A2 R R B PR AR
& (intergroup anxiety ) - =& fEE &
NEAV R - Jol B A A JEE - 5
HIAEANBGEBE - SRS i@
( Barna, 1998; Gudykunst & Kim, 1992 )
NBEZ 7 R EA B B R - RSN AN A
B - (B NIRRT - RRE Bt
SEERRE - S E TR A R A T T R
SRR A2 AR (Gudykunst, 2004)

B/ NS ER A ERERE BRI 35

() AL
BHER#MsE—EHAHB SRR
MEEEEEFEETIERIPERNES
( Carducci, 2009) ° Gudykunst (1993 )
B AMMABEERBMSE=Z XS5
S FEIRERC - Rl E NEREE -~ it g R
AR AR A GRTA] « ik & 380 (20 e i B 1
BIFEE] ) HERCEEMB R B L E81T R
O - T E N FEIR] BIRE B H O AR TE A
PR A BT Ry B s - kA BE R 1M & -
Chen Ei Starosta (1996 ) Ff 5l s Ff H &
(self-esteem ) ¥ 5 3 ALFE B E - H
EETRH H OB RN B THE
T ECE B IR IR B R 7 2 ¥ P
HEFR - B2 BB TERE
H1 (Carducci, 2009; Mourier, Mortensen,
Bach, & Serensen, 2012) - H ZE ] & /Y
&l FH R A I A c N R RE K (sense of
personal efficacy ) B {[& A {E{H Ek (sense
of personal worth) * # 5§ Z > H & &
H f& (self-confidence) £l H E (self-
respect) HY ¥ & (Branden, 1969) - E
FEHENAEE S A EREA A B
SN ANB B ERREE - #Hi AH 5 EG

£2
B ST B HE P L B 2 P
3 TN
— A BEREAY AR 15 A 2 AR BB S B A S sk Al
* [ ES b2 il N\ LIRS -
- Eﬁggggggﬁigéﬁﬁﬁﬁfﬁmﬁ%’%ﬁﬁ%miﬁmﬁﬁ’
NSt (B AAE AR [ L e TR 8% - R @75 R 2B RS S8 R TE -
(BT 1 2 5 s M B M B B TS R TR S 2 E AR
B35 s HE R IE LR N SRE =B RS 5 SR E TR RS > Horp o (B AGRE A
=SS R S -
Ny (ERSFE S E CHEEBRE - RS A\ HIREE - (S8 Tk -
e (RS E A B SR REE B 27 - B T B2 lE4 B - 7%

fiiER 22 LR TE -

BRI - Wit B TR
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> Wt A82%Z2 ~ DIREMAHE TER
IF¥ 720 (Chen & Starosta, 1996) - Ht H
fELiam - BELEEEEHCRENIE
FEEEZ - JHEREBE DM TERE
> ( Mourier et al., 2012) = Kim (1988,
1991) 5@ H A H ERRE 2B UL
SEAYE ERERT > Spitzberg (1997 ) JRIEH]
EEAENEE LI - EEEtEARE
77 AR SR -

(L) AHeFEER

AR EREEE R EH O RE
L E B EERERE - MR
FEE M AR - (E 2 E TRy (Byram,
1997) - & T RE A B ik il & 2 M ¥
AR - HREMAER - 2714
Ak 2= # 2 f I B (Chen & Starosta,
1996) -

() B0

ffay RS AR P ERIR R -
B2 E AR EH UL BY) - R
A VYR %2 (Byram, 1997) ° IF&F 00
o R B AN E MY 25277 (tolerating
ambiguity and uncertainty ) ° HESRFST(L
ATRE AR AR - AT RER B FGRM 2 A
BREIZVE - R HEMEFHE AR
& L BB =L 0 M FE R 2R 58 B B
PRIT 7 [ 5 TH A 15 5 B R Y
ThIF - FEMEENZIEHENEZEES
(Lee, Poch, Shaw, & Williams, 2012 ) -

=~ ki@ e A AR R =
TH
DUF st b B RE AR A &
FINLA T ABAE ST E AR - DIEFfi & &R
HAMRREERFT2E 2% - B
Chen £ Starosta (2000 ) #&EL A9 ST L
BhER  HREERR 414 f1R24

HEnfEmE - " EERA L FEHEZR
FHARENFE AL E A BH = FEEERE R
18 LeREIE A AR e AR Y T BRI L R
2% THELER ) ENEZHEEH
FALE R H S (A~ TR 70
EEE) WRBK - 8 EE A fEAH T AR
8 THELE RN EESE T AE)
H1{E ) TRl R 25 RS0 A8y
HERE - SEEETHEAH RS "8
T ) EHEZRE THEMmR EHE
el E B ARSI (0
O HEE - fERE) - EEEA R
Eme T AL e, EE2%; TH
B E T R R L E O E)
I SRS RV EERE (=TT
ERGREZHE - HEMEBIEERIRER
FE) 38 e TE B A 5T M FE AT BE T
}f';f o

Hammer » Bennett Bl Wiseman
(2003) # B LR E R
(Intercultural Development Inventory,
IDI) LA M. J. Bennett (1986) i 1L
& 77 5% 2 1 = ( Developmental Model
of Intercultural Sensitivity, DMIS ) £y
AR - PSR A S 591 L KB4 - H
DU 232 A B LB T R B -
EREEAEEE - " HEHE
(denial/defense ) 7E M & 57 &4 & % S0k
7= RELECH IR 5 T SUEENE
(reversal ) fEHI &2 &0 & K " FAM L Bl
TR, RUE AN DAEE A - 2R T AR
Bb TR EEAVIERE ;T ZEE/IME
( minimization ) I & 5257 7 # Sk
FL[E] 1 B R (B E AR RS s T R,
(acceptance/adaptation ) 7F | & =7 5l &
HRFI N E UL ERIEE ; T8%
{t. ;  (encapsulated marginality ) £ ] &
2 R 2 T S L RE R BRSSO L B G



fa e HIRR R o Horr - TR FE BV
IHAT AR ZEMRE T B E LSRR E
HB -

Kelley il Meyers A 1995 F-im 215
SALHEE T FHE E SR - FFEEEAR 653 fif
KA - B /KUEEFER I
BB BB IESR - HE
FE & O m (GRIEZESE A 2009 ;
Davis & Finney, 2006) ° " & #&5# 1% |

(emotional resilience ) 7F I & & #% DA 1E

) BB T E AR B R AR DUREE
[HE#E P E R AYBE ST » 35 LLRETE A] (A
setmid T AR ER , EESE . T
/B s AR EEREAFRRE U
BEH BT REH BN EZEZEE - §L&
REE P A sC AR S T B, EE 2
% TEAEEME . EHEEREEERE
B R A EEREE M - R EA
HERIEE » 15 S E TE m] (I A 5% i
TERME EE2E T HERERE
(perceptual acuity ) 7 I & ([ #5 1 52 b
Hp 3 R R B TR AR S T ) A R AR
15 SURETH B e R A FE A RE T B ER -

Mahon Ei Cushner (2014) i B Yy
A HUE ) & FR 5 R (Inventory of
Cross-cultural Sensitivity V2, ICCSv2) -
BF 72 5% A Fs 949 LM A B2 Y R B2 4
PR S ULE R I ER - I
=R & YI A& Cushner [ 1986 %
FHARE  GE Ay &R KEEE]
% FiREREEUEEE - T3S
#1 4 Ccultural inclusion ) 7E | & & #8 =
U9=%: BRWINIESE-SvE(eti et S TN
REE - B LLETE AL T AR B T B
M, EHIEZ2%; T {bERE ) (cultural
anxiety ) 71 I =1 2 0 #2250 b B 92 E
U ERIRE R 38 B TE A AT T AR

CABLER, FEESZE T BT R
#£ &, (cultural behavioral integration )

B/ NS ER A ERERE BRI 37

75 0 5 A 85 22 B 5 SO A 1T e 2R B B0 R
IATEIRYERE 5 " 38AIME ;. (cognitive
flexibility ) £ I & {# § & F A 5] 8 4 8
HE ALREERRES) © R 5> EFRAVE
THEA I 55 M H FERY RE ST 2252 -

Van Dyne * Ang £ Koh (2008) #f
)AL rGEZ (Cultural Intelligence
Scale, CQS)  WFFEHATy 447 LLHT N4
KREA: » BEHHREMEE L EETHNE
3% o it & 3% DA Earley B Ang (2003 ) HY
AL RS R e A TUIERE T A
F oo TRERERAIRI SR o fE IS
HEEALE OB LERR R

TR SRR ) R R E R
bR E B MR B B A B T B
BRI S LR L R EZ A B EE ULE
Fh 2 E R B ER - TTER
AL ) RN EZ A B ERE L E
B - GEARIUEE FEEIEEE T HEY
A7 o Hrp o TEIEERY LR ) RYEIE
AR TEAR S T BERE L - T ABRLE
B UK T BEME  EESE -

Fantini 82 Tirmizi (2006) #w & 1 5
AbgE J1FE & (Assessment of Intercultural
Competence, AIC ) - W FTER ARy 2K H 5
Bl LAY 41 L8 T - BhEFRLESBER
oy R TE SRR S L
HAES) - HREBREE (LR JETE
B F - B - BoRe DLRCR 2 VY 1 A
) o HoAr - REETH] [A) HYRETE A AR ST AR
BB,  THEUESEREE, T A
PRZER y ~ TIFEL g PAOR T AERA
&, EESE -

Bhawuk 2 Brislin (1992) #7515
LB J1&E S (Intercultural Sensitivity
Inventory, ICSI) * WFFEEEA Ry 93 fLAff 52
4o BhERIESRBWAE S - B—E 5
frErETAEHEE I REMA TR 2R
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o B AR AR BT R 7 A Y R B B
M GRS AR AT AR SRR B T B ik
M~ THEXCZ M) DIk T ABREZ
ERK ) EEZF -

B [N 22 % Chao (2014) fm B0 K
WEEEE EEE LEESIEZE (Intercultural
Competence Scale for University EFL
Learners ) ° BFefe Ak 1,117 i K —2
4 BEIEEEE (BRI ER -
hEXROERERZE © TEXXLAHEER
ey o AEE RS2 5l 2 B S s E A B
B~ BEEEARERE - 8 B A AR TR
8 ThRE  EEZ2E T B LA
BB PSR ) 7RI 25250 B A A8
RHIEE » DARAEE UL E SR E R
R - B tREIE AT (AR AR S T B
e EES2 % TS E R A1
TR &2 3 E R e Uk~ — s b g
R PARCSACEERR A 5 " B S bEE T
RRERES) | M EZEEGEGETST - D
A R P Vi TR N B B 1 Bh AT R U RE
715wk TESUEBE R ER
B2 E B LA BT ER IR
DURAEEEIRT ~ o~ 21T B Foha iz B S
EHIFLEE (Chao, 2014) - R =IHK K
RE T B TR Y PR RE T B3R -

e DL B/ B el %0 - A HFT 8
B 3 qbigam " REE | AYE R {E Chen H
Starosta (2000 ) i B HYE ALBE 1T &
# o HEpg it 2R BB SUEE " e
J1 HEE - FHIh - BHERITEULE
AN RS - A EARBUNEE -

2~ Wk

AU EFEREILEE T BN ERE
AL EREER , - FAT SR
He) o SRAMERERETZ - ZER
IHFE R« HUn el - R R EE
R SE AR BIATT -

— ~ ERFRGEIEEE

B 58 ASCIRR B & P 7 i o2 7S {8 5
Al S R R B AR A Ry 2R (B X
T~ HEEZ RN - ABRLER - B
e~ NI EHET DL & L F A (E A
FEEFEE o Hrp o [NE RS
% H#besEEA > mEPEEOHE
B S E T 2 AR ey - i
AsetEaat &8RN - LEELFEREHK
e BRI -

EREHENE R BRI B L KI5
FeleH A EREEI D FEE - HRRA
BRI NRE5 - B MR ATREE
FIREEEEA —  MORWIFERR T R
B A BEREE - 1 E GBSk
BAMEE > WEEEHTEE - i EE
PIfR AL 42 FE - IRRSE R > S — (LB
INEEFCEATPGEE EBFEREE -
R R o DIMERE T ] AR
-

= B R

R FEERERE % - 2GEEAL
AEuigEE NERNESE  —(IRE
FimHERNEE - DIk A/ NEEL
R EHEE (AEA 2R NE A
TTBIE A A BRI T ) SHE R EIHZ
An e H AT R RS HY) IR ET R H
ARl AR HHE SR - stEliZ
BERMWS @ HHEM I HR A EME -
HIRZE L T M ER - SEFMIER 2 &8 (¥
B AL 22 Y B B B S R R 2 —
W) o IR E R BN - BE]
22 & AT H BRI -

st Fali iR < R BGETE - TR ER
BR#EmMe  ZEER G
RFME R - HRERLAF 408
B HZERRAZERR (Likert) HEE



Z UG TIEEATE L TAREL TR
WEE L~ TREL > TIFERGL 0 25
BT 13 20 33 457350187
AEE o BB L EREAIER - K

=~ WF5EHS

AN FE A28 BN A AR AR s R
5 o TETHRAREEE - PEtEHhEL 5 BRI HETT
MBsHER - B2 - HER - &1L
B 2l (REER) HSETE - #®
35 5 R TS E—FT/NEE (RIS SR
B — e E S R P A2 BT - THEAR
AANER 201 A BREER 172 {7 (0
PR &L LEMR A R E ) - B R
85.5% °

EXRETEAIRE - BRI 8 LR
AR KEEE S RIL - F B E
R - WA E (AT 30 AL E)
ELNSE 2 B EUER A » PR UL
Fl& 2R - DIFF 3RS - Rifsem®Dl 8
Fir /N A AR B2 AR e T IE TS ) - H
R e EEREEZEILT (2 57) EHiE
MEE (1 Fr) - $E432 A $REEE 2R
HEZF T (FEHE) (1 pr) HEfEHE
8% (2F7) - 3236 A EREEEE AR
By 668 A - FEEHEINL 610 (3R - HHE
fE ks 565 73 » IR 84.5% -

I~ e

A FCAE THR S BRI TEE 734~ N
H—HEEE  IERBERERZES T 7
TREEE B ER KEERE - H
REERNVIEESTEE SRR
Ethebe ~ MimAk# (CR{E) ~ FEM%
R EEE (EPREEL - 2010) © ARBFFELL
RS EL{E T (critical ratio) + KF R EFRHE
ST 27% Btk 27% » 1T E—(E EIE
BB R E - DIHERIEEE S A

il

B/ NS ER A ERERE BRI 39

&SRS HAIROT - (EEAGE EEERA
Cronbach’s o fREUTFE Fs 73 H G H — 3
TEHIE EFEIE -

BLAk - DABRZRPERI 3R 3 P T s 2= Y

RIZ A - BRSNS - LERS 5
Ml bR e AT - R E RS A
ottt - REEFEM (community )
AT 2 B RN .6 Bl [A] 32 & fif & (factor
loading) AKfA .5 DA EAIREHE - DLATE &
HAEEHEETRZE SN - K R
B EETEE  HR EEERE-
% » HLUE R 53 53 07 S AR (A A 35
EIUFFEUE (eigenvalue) KA1 DL ERY
HFERAZ - B EERZEEE (direct
oblimin ) JE{TH[F AR EH - M £ EH
% e [ B PR F AMOS 18.0 B ASHE 7T
WS 1T B sE I3 73 1 (confirmatory
factor analysis, CFA) - Dl @ 5L &
Hfgm (RZEARE) - HeUEE - B
EHRGE » G DAER i AP (maximum
likelihood ) HET2E(EET -

Bl ~ 2R o7 B B G

AW 5E B 13 R BN E AR B AR S
fLiEEEE PR TR - DU =E5
BRAILR 7275 SR L AT G o 26 —E0 0 R THAE
RIVEE T R AB AR > B0 Rl
AERVRRIER RO > B=E 0 A2
A BRI IERF T -

— TR ERZIHH T fEEE
fdiat
A IE R RE TE R B 2 - 7
EEAHAE - ETERE R - fil
HEbRER - RIS - [ AR B
Btk o (H5EE - HE SR EHE R
ZAERFHNFR 3 TS -
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#3
P IR B R TEH iR

AL R R TR TR p
v e o aw | B EAEE REERR EEWRE |
MR OTHEOBREE R WE (e omm @amm Mol 0

ok *x

01 3.74 1.12 =72 -.09 4.69 38 31 .82
02 4.48 1.09 229 425 1.76™ 197 12 .83 s
03 4.62 74 249 735 412" 417 37 .82
04 430 95  -1.55 227 4427 417 36 .82
05 4.5 79 227 619 3717 347 29 .82
06 3.76 1.22 -76 =27 223" 217 12 83 s
07 4.30 78 -.82 -.18 488" 46™ 42 .82
08 3.34 1.37 -31 0 -1.12 473" 33" 25 83
09 3.44 1.18 -32 -.61 3.66™" 27" 20 83
10 4.63 68 224 612 6.46™" 56" 53 .82
11 4.47 86 -1.74  2.83 5297 447 40 .82
12 4.00 .96 -.96 1.28 3.207 25" .19 .83
13 3.43 1.04 -.18 -47 5507 46" 40 .82
14 3.88 1.03 -.70 .06 7.93™ 517 51 .82
15 3.80 1.07 -2 13 7.637 557 50 .82
16 4.30 94  -1.08 1.22 777" 547 .50 .82
17 3.93 1.01 -51 -48 3727 327 25 83
18 2.28 1.15 -.86 09 5.647 40™ 34 .82
19 4.03 79 =72 83 3.707 347 29 .82
20 4.17 95 -.87 32 5.94 417 36 .82
21 3.80 97 -.50 -34 240" 29” 23 .83
22 2.12 1.04 .83 29 -1.31 -.14 -21 84 iiliEs
23 2.85 1.16 .10 -.65 .09 -.01 -.10 84 =S
24 4.13 .10 -1.45 1.66 6.07"" 54" 49 .82
25 3.24 1.25 =22 -.86 5.10™ 38" 31 .82
26 4.05 .96 -.82 .10 6.26"" 517 47 .82
27 4.56 65  -1.69 444 739" 617 58 .82
28 3.81 1.08 -70 -.11 8.14™ 517 45 .82
29 2.76 1.27 06  -1.04 4527 327 24 .83
30 3.99 1.02 -97 57 6.05"" 45" 39 .82
31 4.17 95  -1.10 .88 475" 397 34 .82
32 4.17 94 143 2.31 8.45™ 527 49 .82
33 3.04 1.12 .05 -.40 439™ 377 31 .82
34 2.59 1.04 30 -.19 1.70™ .10 .03 83 les
35 3.41 1.09 -31 -39 5.90™ 48™ 42 .82
36 2.63 1.21 40 -84 4917 377 30 .82
37 3.68 1.02 -51 -.07 7.69™ 55" 50 .82
38 3.35 1.04 .04 -31 428" 427 36 .82
39 3.72 1.14 -.69 -.13 5.86™" 427 35 82
40 3.09 1.19 .02 -72 .86 .02 -.06 84 liES

FERAY o (RE =828

**p<-01, ***p<-001
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S LU - FRAE 1 s

B/ NEFEREEE L EREER
Easg 1R R 00T B R E a2 5 Fr
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1 BYLEBREREEXRRELRARINENE
3} : Chi-square = 759.41, df = 255, p <.001, RMSEA = .06
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PSS R R S ARG M PRI 2R S T W B RC P F A ek
HBCHEIE HAREE AEAEUE
KHEEEE () p>.05 p<.05
HECE R (GFI) > .90 91
G N e FE %NS RS (AGFL) > 90 91
AR (RMR) <.05 04
HHERS A TR TR (RMSEA ) <.08 .06
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ZEVAL, BT EEEEE UL R
Al ER R o T AR S LA BT R
[m % b ) Al BE E XL R
"EEL . TR B o fES R
o B SUEEREREERN—BER

If » # 3K Cronbachs a fR#U Ry .83 - K
T 72 DAUBm 58 P AT 32 43 i b B EE R AU RS A 3K
B - TEARSEHEACRE - FHEE B R BLRS
FoESE T - &atH 9 EfeEEZENEN
5E 5 REEEEARYE - EURE R
EERLF -
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AR FE R HI - 75 B AT i s
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WFE . #BUR G - SRS 53 AT R iy
6 THRE R B R B 3 A P (S 8 {I A1 32 AT
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b, 8 T EEEME UL, R E
411 J. M. Bennett £ M. J. Bennett (2004 )
PAK: M. J. Bennett (2004 ) FrfgHiny » £2
ZAVRERFENEE - a2
FESUEWIFLE - MEEHEEREE
B B2 B e B RS SRR -
A - THESEE R E—F
RAIAT MR TERFEZ T BT A
SRS ) RIERA o B ESU B
PR AR RS 1 T b DB Bh L Ry IR B E A
HERABIE - "EREFHEEE  2M
J. Bennett (1986) 5 AL f5E 7 %8 R &
FRVERY: OF SN i vl s S S T 2
= [FIRF - FE P i Y 3 e s Bt
o T —PREEEEE AR T Y 28 R ET A HAE
HERREE EL{T & (J. M. Bennett & M.
J. Bennett, 2004) - EEFSAIREREN S - &
e 1 280 5 (I #S RE PR IUE (B 1H ¥ 1%
(M. J. Bennett, 2004 ) 1 #5 %k 2l 5 4] 7
At IR AR EEA =k Ek el fE 2 S0k
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[Wu, M.-L. (2007). SPSS operation and

application: The practice of quantitative
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Wunan. ]

BR % Ex (2010) - FALBEZE B R 72 7 -
SPSS (PASW) BRH MM - 2L
g e
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Abstract

This study aimed to investigate the resource challenges faced by secondary school full-time
counseling teachers when assisting dropouts. It used in-depth interviews to collect data,
which were analyzed by constant analysis, and the researcher integrated the outcomes into
the ecosystem of dropouts through the ecological system theory. The subjects of this study
included 15 secondary school full-time counseling teachers. The significant findings were as
follows: School full-time counseling teachers generally agreed that there were benefits as well
as challenges to utilizing dropout counseling resources. The researcher integrated the details
into the ecosystem of dropouts as follows: (1) The mircosystem: a. Specific benefits of school
educational resources were noted; however, their effectiveness was influenced by government
funds, the dropouts’ characterstics, and past campus life; b. Inadequate human resources
made it difficult for the subjects to provide comprehensive care, which might also affect the
dropout rate; c. Dropouts did not receive enough support from teachers and peers; d. Police
were an important resource for helping dropouts; however, there were not enough officers
to supervise the dropouts effectively. (2) The mesosystem: a. Government support for the
parents of dropouts was lacking, and it was difficult for school full-time counseling teachers
to build partnerships with those parents; b. Different ranks and positions within schools
made it difficult for counseling teachers to negotiate with the administration and homeroom
teachers regarding the conditions of a dropout returning to school; (3) The exosystem: Some
benefits in intermediary institutions were noted; however, their effectiveness was influenced
by the need for government funds.

Finally, the researcher proposed suggestions and implications for educational instruction and
future studies.

Key words: ecological system theory, resources of dropout counseling, dilemma of dropout
counseling, teacher-counselor in secondary school
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