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Abstract

This study aimed to investigate the resource challenges faced by secondary school full-time
counseling teachers when assisting dropouts. It used in-depth interviews to collect data,
which were analyzed by constant analysis, and the researcher integrated the outcomes into
the ecosystem of dropouts through the ecological system theory. The subjects of this study
included 15 secondary school full-time counseling teachers. The significant findings were as
follows: School full-time counseling teachers generally agreed that there were benefits as well
as challenges to utilizing dropout counseling resources. The researcher integrated the details
into the ecosystem of dropouts as follows: (1) The mircosystem: a. Specific benefits of school
educational resources were noted; however, their effectiveness was influenced by government
funds, the dropouts’ characterstics, and past campus life; b. Inadequate human resources
made it difficult for the subjects to provide comprehensive care, which might also affect the
dropout rate; c. Dropouts did not receive enough support from teachers and peers; d. Police
were an important resource for helping dropouts; however, there were not enough officers
to supervise the dropouts effectively. (2) The mesosystem: a. Government support for the
parents of dropouts was lacking, and it was difficult for school full-time counseling teachers
to build partnerships with those parents; b. Different ranks and positions within schools
made it difficult for counseling teachers to negotiate with the administration and homeroom
teachers regarding the conditions of a dropout returning to school; (3) The exosystem: Some
benefits in intermediary institutions were noted; however, their effectiveness was influenced
by the need for government funds.

Finally, the researcher proposed suggestions and implications for educational instruction and
future studies.

Key words: ecological system theory, resources of dropout counseling, dilemma of dropout
counseling, teacher-counselor in secondary school
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