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Abstract

This study was aimed to explore how consumers’ feelings about the service quality
of the softball batting practice field in Taroko Park in Kaohsiung city. This study adopted
descriptive statistics analysis using SPSS 12.0 and conducts structural equation model analysis
using Amos 20.0. The study took those subjects as objects who participate in using the facility
of softball batting practice field in Taroko Park and drew convenient samples. There were
300 samples altogether in which only 3 of them were invalid and 297 were effective, which
made the effective questionnaire rate reach 99.0%. The result showed that the model of the
study beared both the credibility and appropriate fitness. Meanwhile, the consumers’ feelings
about the service quality of the softball batting practice field in Taroko Park do markedly
affected their satisfaction degree. According to the findings, the researchers put forward four
suggestions in order to improve service quality and accordingly affected the satisfaction
degree in a positive way. The suggestions included: (1). To strengthen the maintenance of the
existing service facilities to ensure the quality rate of them; (2). To implement the training of
the employees and set the standard procedures of consumers’ service; (3). To provide diverse
commodities and sell them with the members’ set price; (4). To make sure that consumers’
channels of feedback were kept open and their advices were listened to at any time.
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